David Lindenberg
(252) 908-3986 | dvdlindenberg@gmail.com | linkedin.com/in/davidlindenberg | davidlindenberg.com
Instructional Designer | Learning Experience Designer | eLearning Developer | Accessibility Specialist

Professional Summary

Instructional Designer with 15+ years of experience designing, developing, implementing, and evaluating
elLearning, instructor-led, and blended learning solutions. Skilled in curriculum development, adult
learning theory, accessibility, and learning technologies. Proven success partnering with subject matter
experts and stakeholders to deliver customer education, compliance training, and product enablement
programs to global audiences.

Skills

Learning Management Systems (Saba, Moodle), ADDIE, Needs Analysis, Storyboarding, Curriculum
Development, Adult Learning, Project Management, WCAG Accessibility, Visual Design, Articulate 360
(Storyline, Rise), SCORM, TechSmith (Camtasia, Snagit, Audiate), Adobe (Dreamweaver, Photoshop,
Captivate), Figma, WellSaid, Atlassian (Jira, Confluence), Microsoft (365 suite, Teams, SharePoint), QA

Experience
Principal Informational Content Specialist
Oracle | Cary, NC Apr. 2025 - Apr. 2026
= Designed and developed customer education programs, including eLearning, VILT, and
workshops for Oracle Analytics Cloud and Oracle Fusion Data Intelligence
= Developed partner enablement and customer success training supporting the launch of Oracle Al
Data Platform Workbench
=  Produced multimedia learning assets, including instructional videos, simulations, and
certification preparation content for Oracle Analytics Cloud certification updates

Senior Technical Learning & Development Specialist / eLearning Developer
SAS Institute | Cary, NC Mar. 2013 - Apr. 2025
= Partnered with subject matter experts to design and develop customer education that supported
software adoption and education revenue growth
= Designed and developed enterprise compliance training programs for legal and information
security teams, achieving an 85% completion rate across 14,000 employees
= Designed and launched global data literacy learning programs adopted by more than 20,000
learners in 80 countries while maintaining learner satisfaction ratings above 4.3/5
= Managed end-to-end instructional design projects, ensuring timely delivery and achievement of
learning objectives
= Coached and mentored instructional designers and subject matter experts on instructional
design best practices, course development, and eLearning authoring tools
= Integrated accessibility standards, WCAG guidelines, and inclusive design principles into learning
solutions to support diverse global audiences
= Created graphic design assets and templates that aligned to corporate brand standards



Instructional Design Consultant
eighteen24 design | Rocky Mount, NC May 2012 — Mar. 2013

Started, managed, and marketed personal freelance eLearning business

Created 25 eLearning modules to accompany a healthcare certification program textbook
Designed and developed elLearning course (7 modules) primer for a proprietary course
development methodology and workshop

eLearning Designer (contract)
Red Hat | Raleigh, NC Mar. 2012 -May 2012

Developed eLearning modules for Red Hat University (Sales, Tech, Leadership)
Recorded & edited voice-over for eLearning modules

Multimedia Developer and Instructional Designer
Methodist Le Bonheur Healthcare | Memphis, TN Dec. 2006 —-Jan. 2012

Designed and developed training (eLearning, workbooks, instructor-led, and job aids) for 10 EMR
hospital implementations

Designed and developed blended learning solutions—including eLearning, ILT, job aids, and
workbooks—for 10 EMR implementations

Created Adobe Captivate tutorial for Help Desk software launch to 12,000 employees

Education
Master of Science, Instructional Design & Technology
The University of Memphis | Memphis, TN

Bachelor of Arts, Philosophy & Religion Dual Major
Hamline University | St. Paul, MN

Certifications
Designing Accessible Learning Content (DALC) Accredited Accessible Learning Practitioner, 2025

Certified Professional in Accessibility Core Competencies (CPACC), 2024

Publications & Presentations
Co-Author, Design for All Learners: Create Accessible and Inclusive Learning Experiences (2025)

Presenter, Learning Solutions Conference (2019)

Presenter, Articulate E-Learning Heroes Roadshow (2018)

Professional Organizations
The Learning Guild
Association for Talent Development (ATD - RTA)

International Association of Accessibility Professionals (IAAP)



